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Disaster Recovery-as-a-Service
[DRaaS]

Have more control over your disaster recovery plan and faster 
failover with automated failover and failback.

Built on a Hosting platform with direct integration into Zerto’s industry-leading replication software, 
Carbon60 DRaaS with Zerto offers increased flexibility, customized runbook functionality,  

optimized RPOs and near-zero RTOs.

Partial Failover

Recovery Point Objectives (RPOs)

Granular Restore

Virtual Protection Group

DNS Failover

Automated Failover/Failback

By grouping VMs supporting multi-tier 
applications, you can perform partial 
failovers within that group, reducing cost 
and simplifying failback.

Define your own RPOs for your VMs with 
Carbon60 DRaaS. RPOs of seconds can be 
achieved with little impact on performance or 
resource usage of the primary system.

A checkpoint journal at the recovery site 
can store RPO points from between 1 – 720 
hours, enabling restores to points prior to the 
disaster.

Grouping and tiering VMs for protection 
ensures consistent recovery points (RPOs) 
across all grouped machines. Paired with right-
order fidelity, applications will failover while 
maintaining data and application integrity.

Easily manage your public IP blocks, DNS 
zones, records, and make updates to all 
your DNS records in the same location in the 
event of a failover.

Accelerate and automate the entire failover 
and failback process, reducing the errors 
of manual failback, lowering data loss, and 
ensuring data integrity.
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Carbon60 is a managed cloud services provider for mid-market and
enterprise customers. The company offers private, public and hybrid
cloud services and a full suite of managed services including monitoring,
performance optimization and testing, security, disaster recovery,
backup and CDN services. Carbon60 is also the leading provider of
application hosting for content management systems in Canada.

Contact us  to find out 
more about our solutions 
and how Carbon60 can 
help with your cloud 
journey.

ABOUT CARBON60 

DRaaS Specific SLA

Managed Failover Tests

White-Glove Support

Secure Seeding

We crafted an SLA specifically to address the 
complexities of DRaaS that a generic SLA wouldn’t— 
because we know what business continuity means for 
you, your applications, and your revenue.

Testing your DR environment annually ensure everything is
working in case of an emergency. Carbon60 engineers
and operations staff will you’re your team to test the
recovery process according to the runbook.

Exceptional service from the beginning. White glove
onboarding ensures both you and the Carbon60 support
team have a defined set of procedures in case of a 
recovery event.

Our DRaaS system allows you to transfer large amounts of
data to us with confidence that it’s physically secured.

Carbon60’s success lies in our commitment to deliver reliable and flexible managed 
cloud solutions with the highest-level of accountability and service quality.

The Carbon60 Advantage

Dedicated Disaster Recovery as a Service

Included Services

Software Used Minimum Requirements

Pricing Model
   Service First Support

   White Glove  On-boarding

   Managed Failover

   Zerto 5 Compute Instances in Public Cloud, Hosting, 
or Dedicated Private Cloud

Base Monthly Fee + Storage + Compute Resources
Compute can be full reservation or first come first serve




